Cost Reporting Solutions, Inc. License and Services Agreement
THANK YOU FOR SELECTING CRS SOFTWARE. PLEASE REVIEW THIS SOFTWARE LICENSE AGREEMENT ALONG WITH ANY RELEASE NOTES THAT ARE SHIPPED WITH THE LICENSED PROGRAMS (“AGREEMENT”) CAREFULLY BEFORE USING THE LICENSED PROGRAMS (DEFINED BELOW).  LICENSEE’S INSTALLATION, OPERATION AND USE OF THE LICENSED PROGRAMS INDICATE LICENSEE’S ACCEPTANCE OF THIS AGREEMENT BETWEEN LICENSEE AND CRS. IF LICENSEE CLICKS THE DO NOT ACCEPT BUTTON, THE LICENSED PROGRAM(S) WILL NOT BE INSTALLED. 

1. DEFINITIONS.

(i) “you,” “your,” “user, “ “Licensee” and “licensee’ shall mean collectively the person or entity (including authorized employees of such entity) who has purchased or otherwise obtained a license for one or more of the Licensed Programs from CRS as reflected in CRS’s records (a “License”).

(ii) CRS shall mean Cost Reporting Solutions, Inc.
(iii) “Licensed Programs” shall mean the MRP Cost Report Simplifier versions of the software with which this Agreement is included and all Updates thereto (as hereinafter defined), and any accompanying product documentation, regardless of: (a) the manner in which such products may be bundled; (b) the method by which you acquire the Licensed Programs from CRS (by downloading via the Internet, via CD-ROM or other alternative media); (c) whether you licensed the Licensed Programs for non-network use or for network use as permitted by this Agreement; or (d) the time at which you acquire the Licensed Programs.

2. LICENSE AND RESTRICTIONS ON USE. CRS hereby grants Licensee and its employees a personal, nonexclusive, nontransferable right and license to use one copy of the Licensed Program at the single location designated as your primary business firm location in the Licensed Program, designated in CRS’s records.
3. SATISFACTION GUARANTEE; SOFTWARE PRODUCT RELEASE DATES GUARANTEE
3.1 Satisfaction Guarantee. If you are: (a) not satisfied for any reason with the Licensed Programs and (b) you are a new customer with respect to that Licensed Programs, in order to receive a refund under this paragraph you must contact CRS Customer Service at 215-469-2397 within 14 days of purchase to obtain a return merchandise authorization. 
4. WARRANTIES.

4.1 DISCLAIMER OF WARRANTIES. Except as expressly provided in Sections 3 and 4 above, the Software Services and any content accessible through the Software or CRS Services are provided “as-is” and, to the maximum extent permitted by applicable law, CRS , its affiliates, licensors, participating financial institutions, third party content or service providers, dealers and suppliers (collectively “suppliers”) disclaims all guarantees and warranties, whether express, implied or statutory regarding the software, services content, CD-ROMS, and related materials, including any warranty of fitness for a particular purpose, title, merchantability and noninfringement.  CRS does not warrant that the software or services are secure, free from bugs, viruses, interruption, or errors, or that the software or services will meet your requirements. Further, CRS does not warrant access to the internet or to any other service or content or data through the software. Some states do not allow the exclusion of implied warranties, so the above exclusions may not apply to you. In that event, any implied warranties are limited in duration to 60 days from the date of purchase or delivery of the software, as applicable. However, some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.  This warranty gives you specific legal rights, and you may have other rights that vary from state to state.
You are solely responsible for ensuring that your use of this software, related services or content is in accordance with applicable law. It is your responsibility to keep abreast of changes in laws, regulations and accounting practices that affect you and your business. 

All warranties or guarantees given or made by CRS with respect to the Software (1) are solely for the benefit of you as the registered user of the Software and are not transferable, and (2) shall be null and void if you breach any term or condition of this Agreement.

5. LIMITATION OF LIABILITY AND DAMAGES. You agree that in no event will CRS be liable for any loss, cost, liability or damage incurred as a result of your receipt of or participation in third party services.  The entire cumulative liability of CRS and its suppliers for any reason arising from or relating to this agreement, shall be limited to the amount paid by you for the software unless other separately agreed by CRS in writing.  To the maximum extent permitted by applicable law, CRS and its suppliers shall not be liable for any indirect, special, incidental, exemplary or consequential damages or for any damages relating to loss of business, telecommunication failures, the loss, corruption of theft of data, viruses, spyware, loss of profits or investments, damages relating  to errors in performing any services or data entry, calculation errors, positions taken by you, use of the software with hardware or other software that does not meet CRS’s systems requirements or the like, whether based in contract, tort (including negligence), product liability or otherwise, even if CRS has been advised of the possibility of such damages and even if a remedy set forth herein is found to have failed of its essential purpose.  Some states do not allow the limitation or exclusion of liability for incidental or consequential damages, so the above limitations or exclusions may not apply to you.  The limitations of damages set forth above are fundamental elements of the basis of the bargain between CRS and you.  CRS would not be able to have provided this software or services without such limitations.  In no event may you bring any claim or cause of action against CRS more then one year after such claim or cause of action arises.
